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Abstract. In the modern media age, the ethical challenges facing the
media cannot be ignored. Among these challenges, issues such as the
spread of fake news and the need to protect individuals' privacy stand
out. Dealing effectively with these challenges requires directing
efforts toward a deeper understanding of the ethical impacts of media
behaviors and developing a strong ethical framework that guides their
work and limits privacy violations and the spread of misinformation.
The spread of fake news represents a major challenge to media ethics,
as this news can lead to distortion of facts and a negative impact on
public opinion and political and social decisions. With increasing
reliance on the Internet and social media, protecting privacy has
become one of the main ethical challenges in the media field the
collection and use of personal data without the consent of its owner
raises important privacy issues, which requires the development of
laws and policies that protect the privacy of individuals and ensure
that data is used ethically and transparently.

Keywords: Ethical challenges, Fake news, Privacy protection, Media
ethics framework.
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Abstract. Many studies in puppet theater have dealt with the
discursive, pedagogical, educational, and dramatic dimensions
directed at a specific age group, with varying levels of reception
processes that influence and are affected by it. This study has delved
into the core nature of these discourses and means of communicating
the goals that puppet theater seeks to achieve, so it has dealt with the
specificity of this Theater in terms of content and form that are
compatible with the goals that theater seeks to achieve, and through
attempts at specialized cognitive surveys of cognitive research that
dealt with the subject of puppet theatre, as well as drawing lines of
interaction with theater data in its general form, it became clear that
puppet theater with its modern origins and ways of dealing with
dramatic topics And his desired goals, he took advantage of the
aesthetics and communication factors of theater through which he
formulated its expressive boundaries and means of communication
with the child, and thus drew his own goals in the discourse directed
by the expressive and artistic means that are compatible with the
nature of this art. The first chapter included (the methodological
framework), which included the research problem (and the
importance of design between form and purpose in puppet theatre),
the importance of research and the need for it, its objectives, its limits,
and the definition of terms and their procedural definition. As for the
second chapter (theoretical framework), it included two sections: The
first topic: (The concept of shape in doll design) and the second
section: (The psychological objectives of doll design), dealt with the
indicators that resulted from the theoretical framework and previous
studies. As for the third chapter, the researcher carried out an applied
study in designing a doll, as she relied on the indicators of the
theoretical framework in its design. As for the fourth chapter, the
results were presented and discussed according to what emerged from
the design of the doll, and then the conclusions, and in light of the
conclusions, the researcher formulated her recommendations.
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Abstract. The current study is a systematic approach in the field of
objective interpretation of the personality of the Prophet (PBUH) by
the two interpreters, the scholar Jaafar Al-Subhani, and the thinker
Samih Atef Al-Zein, through its discussion of the biography of the
Prophet (PBUH) in the doctrinal and political dimensions. The study
pointed out what the two eminent scholars agreed upon, that the
personality of the Prophet (PBUH), based on the origin of
monotheism as a fixed belief that rejects humiliation and arrogance
and not submitting to any deity, no matter who he is, continues the
clear thought of human dignity and fighting injustice and corruption
and respecting others and respecting humanity. Through this
approach, an induction was made to collect the opinions and concepts
expressed by both eminent scholars that the personality of the Prophet
(PBUH) in itself is a call to reform the social life of individuals and
then society based on the idea of the existence of the personality of
the most honorable Messenger, the educator and teacher who called
for reforming belief and reforming minds and ideas and protecting
actions and behaviors from the love of corruption and injustice. The
interpreters clarified in it the conformity of the divine message and
the reality of the personality of the Prophet (PBUH) as a thought, title
and a great educational reform method in its universality and
comprehensiveness for all human societies

Keywords: The personality of the Prophet, the doctrinal, the
approach, the scholar Al-Subhani, the thinker Samih Atef
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Abstract. The family is considered the nucleus that supports society
with new members through its formation of children and their correct
upbringing. Childhood is one of the most important stages of a
person’s life and has a great impact on preparing and developing his
personality. It was and still is the focus of attention of laws and laws,
so caring for it means caring for society, and the phenomenon has
spread. Domestic violence in human societies, due to poor social and
moral issues, is one of the ugliest and most dangerous types of
violence due to the deprivation of rights and loss of personalities that

tasnim—lb.org/index.php tasnim.ijhs@gmail.com




- 9w —
Print ISSN: 2791-2248 @9_3)\ I DTERALY
Online ISSN: 2791-2256 digildllg dyclaiaNly dtilucl PYNEST :

¢

it causes, despite the absence of anything deterring this type of
violence. However, Islamic and positive legislation prohibited it,
criminalized it, and developed special methods to prevent its spread.
And deterring anyone who tempts himself to practice it, regardless of
his status.

Keywords: child, protection, domestic violence, legal protection,
legitimate protection.
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Abstract. This research addresses the issue of constitutional
independence of the state and its relationship with the concept of
sovereignty and the principle of non-intervention in internal affairs
according to international law. The study emphasizes that the
constitution is an expression of the state’s sovereignty and
independence in choosing a system of governance that meets the
aspirations of its people without external interference, while adhering
to modern international principles and requirements. As international
law has evolved, sovereignty has become a relative concept,
transitioning from absolute sovereignty to one conditioned by
responsibilities towards citizens, security, and international peace.
The principle of non-intervention is no longer the inviolable principle
it once was; instead, it has become more flexible, influenced by
international changes and developments such as the protection of
human rights, the promotion of peace, and the defense of legitimate
governments. These factors have sometimes justified intervention in
the internal affairs of other states to prevent the escalation of
international crises. The research employs an analytical approach and
is divided into two main sections: the first addresses the nature of the
principle of constitutional independence, and the second discusses the
principle of non-intervention in internal affairs and its direct
connection to constitutional independence. The study concludes with
several findings that affirm the right of states to exercise their internal
sovereignty while considering international responsibilities.

Keywords: Constitutional Independence, Sovereignty, Non-
Intervention, International Law.
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Abstract. It highlights the concept of the Qur'an, interprets some of
the specific criteria for understanding the Qur'an and non-arbitrariness
in the interpretation, and works to show the semantic evolution of the
Qur'an, which is the evolution that makes us independent of others in
explaining the meanings of the words and phrases in it. And did you
act on the formulation of this in a methodological proposal that
confirms the structure of the divine text? Al-Qur'anic words are used
as semantic units in this text. And this is the verbal entry for
understanding, which is the basis for starting the interpretation of the
entire text. The executive level is now based on the cases of the
Qur'anic word, because the Qur'anic meanings will be represented by
all the cases, and the linguistic context will be subject to the attributes
of the denotative word. And so, it is a way to discover all the qualities
that are hidden in the language. And the context in Manhajna, the
extended context goes beyond the one position to all the positions of
the word, and this extends to the direction of unity of signification
without multiplicity. And words from the cases of use, from the
semantic determinants of the word, the place of study, and the
accompanying words. I have monitored the search for the word
"hour", and focused on the synthetic relationships of attribution,
belonging, addition, addition, etc. And the result of this is that the
name of the hour is associated with the verbs al-Majji, al-Ityan, and
al-Qiyam, and the hour can be seen with the eyes of the al-Majij, and
it is an object in the world, and there is a question and fear of things,
it is a matter of punishment, and there is no room for fleeing or
delaying. With other attributes, it is confirmed that they are wise by
having the ability to plan through transition, surprise, and choosing
the right time; It comes upon the differences of the parties between
them, and so it is my list of the names of the resurrection, as the
commentators see.
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Keywords: Quranic Interpretation, Semantic Integration, Quranic
Word, The Hour.
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Abstract. The theory of semantic fields is of great importance to
scholars and researchers because it is concerned with studying
semantic relationships and linguistic interactions within texts and
discourses. This theory is considered one of the important theories in
the field of applied linguistics. The theory of semantic fields is based
on the idea that language and discourse constitute a semantic field
consisting of a group of semantic entities and the relationships
between them. The aim of this theory is to understand semantic
interactions and implicit and structural meanings in texts and analyze
them in a systematic and organized manner. This research aims to
provide an overview of the theory of semantic fields in the Arabic
language and to understand its concept and importance in
understanding the Arabic language and texts. The concepts and terms
associated with this theory will be discussed. We will demonstrate its
application in Al-Ilbiri's poetry through the poetic texts that we will
analyze according to the data of the theory.

Keywords: Semantic fields - Al-Ilbiri - Abu Ishaq - Linguistics -
Semantic relations - Context - Meaning - Discourse - Texts.
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Abstract. This research aims to highlight the rights of the child in
Islamic law and the amended Iraqi Personal Status Law of 1959 across
three different stages: the pre-marriage stage, the stage of fetal
development, and the stage after birth up to the age of two years. This
is because the rights of the child in both Islamic law and secular law
do not begin only after birth; rather, the child should enjoy rights at
various stages before birth. Therefore, we find that religious texts
emphasize the necessity of creating a stable family environment for
the child before marriage by encouraging young people to carefully
choose their life partner based on religion and ethics. After marriage
and the conception of the fetus, Islamic law and secular law
recommend preserving the life of the fetus and ensuring that the
mother's environment is stable and comfortable for the child's
development. This can be achieved by maintaining the mother's
physical and psychological health, as the deterioration of the mother's
health harms the fetus. After birth, once again, religious and legal
texts protect the rights of the child and emphasize the full importance
of their rights both materially and morally. In this research, a
comparative descriptive-analytical approach was used. The content of
the research has been divided into three different sections, each
devoted to discussing the most important rights and needs of the child
during the three stages mentioned above. In the end, the conclusion
and results are presented.
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Abstract. Rhetorical paradox is of interest to scholars in the rhetorical
and critical fields, as it is a creative culture that indicates the skills of
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poets in their artistic and aesthetic preparations, and the poet is the
one who employs those mechanisms that achieve the poetics of the
text and its literary uniqueness in the midst of grammatical, rhetorical,
and critical studies. We focus the research on paradox in rhetorical
structures, sentence grammar, and related matters. With the
knowledge of meanings, it investigates the creative influence that
influences the recipient from the vertical poetic texts in the modernist
poem, if we know that the poet is one of the poets of the poetic
column. Despite the presence of some free texts, his collections are
vertical with distinction. Irony in the rhetorical structure carries
semantic and intellectual implications with its past emotional
outbursts and twists that dazzle the reader and lure him into creative
participation with the poem’s loads of astonishment, astonishment,
alienation, astonishment, breaking of expectation, surprise,
impression, surrender or acquiescence, from a significance that can
be deduced fro m the sarcastic, sarcastic, dazzling, or rebellious text.
Or the critic, through many transformations in the grammatical
context and compositional format, which indicates the recipient to
search for artistic and aesthetic value.

Keywords: irony, rhetorical structures, Walid Al-Sarraf’s poetry.
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Abstract. The aim of this study is to identify the level of applying
intelligence-based classroom management styles by English language
teachers in the light of the situational leadership theory from their
viewpoints and also to identify the significance of the statistical
differences between the mean scores of the target group members
according to the variables of (gender, years of service in education
and their academic achievement). The researchers use the analytical
descriptive approach and a questionnaire to achieve the aims of the
study. The questionnaire consists of (40) items distributed into four
styles (A1- guidance, A2 - training, A3 - support, A4 - authorization).
The whole population includes (655) male and female teachers of
English and the study sample includes (100) male and female
teachers; (50) males and (50) females from the General Directorate of
Education of Baghdad, Al-Rusafa 1. It is found out that styles (A1 and
A3: guidance and support) are statistically significant in the mean
score of the sample; i.e., English language teachers have a high level
of class management by guiding and supporting their students
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whereas the statistical significance of styles (A2 and A4) goes to the
hypothetical mean score, i.e. the two styles of training and
authorization are weakly applied by those teachers. The researchers
recommend the Ministry of Education and the General Directorate of
Curricula to take into consideration embedding the curricula with
various activities that focus on empowering learners' mental
capabilities in order to acquire practical skills suitable for their life.

Keywords: styles, intelligences, English language, situational
leadership.
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1. Chapter One: Introduction

1.1. The Statement of the Problem

The world is being witnessing technological, cultural and scientific
changes, especially in the educational sector where knowledge explosion
increasingly prevails requiring an urgent response to the serious demands of
appropriate investment of human intelligence. However, what can be observed
in educational practices including the styles used by English language teachers
in managing their classes before the advent of the situational leadership theory
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and multiple intelligences limit the capabilities of both teachers and learners
because teachers follow a one-sided style which reflects their having a limited
an unvaried intelligence aspect. This style leads to the habit of stuffing the
students' minds with quantitative information away from providing the
students with learning experiences on how to think intelligently. (Al-Heela,
2001:399)

In the same context, we also note that there is a clear shortcoming in the
school curricula regarding students' intelligence development procedures
except for the linguistic (verbal) and the logical (mathematical) intelligences,
which limits students’ acquisition of the desired educational knowledge
(Adass, 1997:65). The first conference of ministers and those responsible of
education in the Arab world, held in Algeria for the period from 14-19 May
1981, gave priority to professional and scientific training of the educational
and teaching staff to enable pursue their career growth according to modern
leadership theories. On the other hand, the scientific symposium organized by
the Arab universities and King Saud University (2/27-2/3/1983) called
educational institutions to develop comprehensive rehabilitation programs for
methods and patterns of teaching according to contemporary educational
developments. Accordingly, the researchers believe that the styles, procedures,
and practices adopted in educational institutions are no longer efficient to deal
with the current dilemma to achieve competition and survival, and it has
become necessary to explore styles and methods that are more capable and
effective for satisfying the requirements of the educational stage, whether in
the present or in the future. Thus, the practice of comprehensive leadership
styles is considered a basis due to their positive effects on the educational
setting according to the styles (A1, A2, A3, A4) adopted in the current study.

1.2. The Significance of the Study

Educational institutions, especially schools, can play an effective role in
shaping individuals' comprehensive personality when those institutions take
the pioneering charge of leading the community. The teaching staff is to be
characterized by a set of leadership styles, behavioral models, smart
capabilities and personal characteristics that have positive impacts on the
learners' behavioral performance and educational outcomes by adopting
untraditional teaching styles. (Abd Rabbo, 1994: 98)

Many studies and researches indicate that the teachers' performance in the
classroom that focus on intelligences differs from those in traditional
intelligence quotation tests when it depends on patterns and skills, activities
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associated with effectiveness and adequacy. (Gardner, 1997: 19) Education,
based on intelligences, represents intellectual abilities that necessitate the
existence of a set of styles to encounter the challenges that learners face during
the teaching and learning processes. (Armastrng, 1994: 80) In the same
context, (Carlson, 1995: 611) indicates that the use of the concept of multiple
intelligences in the educational process increases the effectiveness of the
comprehensive learning environment, which leads to the ease of developing
students' skills as they are multiplied by various intelligences. Anderson
(1998:388) believes that the resort of the teachers to use the concept of multiple
intelligences in the classroom increases the students' motivation for learning,
increases their recall skill and spreads the spirit of collective cooperation
among them. The theory of multiple intelligences, with consideration of
teachers and learners' individual differences, emerged in a direction that differs
from the common practical situation, which resulted in different teaching
styles. Thus, it became necessary to follow a new way of thinking that enables
teachers to deal with students to help them in scientific discoveries in various
sciences, and this comprehensive view will not be achieved unless there are
effective teaching styles. (Sheikh, 2001: 115)

The significance of this study lies in the following considerations of

educational thought:

1. The important role of the elementary stage in preparing pupils for life
outside the school and not only to pass the examinations prescribed by
their teachers.

2. Schools need to follow comprehensive education styles based on modern
theories, because of their effective future effects on the ranks of learners.

3. English language teachers need to follow new educational ideas and
styles that are appropriate to the development in education through
developing the learners' comprehensive skills of learning.

4. The results of this study may contribute to empowering English language
teachers with high capabilities for creating classroom settings
appropriate for learners to think, acquire knowledge, and apply that
knowledge in the fields of scientific and practical life.

(2024 | November — Yo\ .y 3.25 — o\S)\ J.xsz.\\)

1.3. The Aims of the study
The study aims to answer the following questions.
1. What is the level of applying classroom intelligence-based management
styles according to the situational leadership theory from teachers' point
of view?
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2. Are there any statistically significant differences between the mean
scores of the teaching staff due to gender (male and female teachers)?

3. Are there statistically significant differences between the mean scores of
the teaching staff applications of those styles due to the years of service
in education?

4. Are there statistically significant differences between the mean scores of
the teaching staff application due to the variable of academic
achievement (diploma, bachelor's degree)?

1.4. The Limits of the Study

The current study is limited to classroom intelligence-based management
styles according to situational leadership theory that are thought to be applied
by primary school English teachers of the General Directorate of Education,
Baghdad, Risafa 1 in second course of the academic year 2022/2023.

1.5. Definitions of Basic Terms

This study requires defining the main concepts as well as adopting
procedural definitions.

1. Styles are the practices applied by the teachers and are represented by
giving students the opportunity to think freely and express opinions in a
cooperative and interactive atmosphere to achieve the required goals.
(Hamadat, 2006: 29)

The theoretical definition: 'Styles' represent a set of behaviors followed by
the teachers for the purpose of achieving the required educational goals by
setting lesson plans, and reflect the quality of the interactive relationship with
their students from one hand, and between teachers, the curricula and parents
on the other hand.

The procedural definition: 'Styles' are methods adopted by teachers to
follow up their students depending on the score that the sample individuals will
obtain on all items of the study tool.

2. Intelligence-based class management: It means the ability of the
individuals to manage the capabilities they possess whether biological,
psychological or cognitive, to address situations, procedures and
information that can be raised in the classroom and the educational
environment as a whole. (Gardner, 1997: p37)

The theoretical definition: The teacher's ability to use various capabilities,

skills, competencies and styles to teach and activate the curricula in the
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classroom and the cultural environment for the purpose of achieving the
desired educational goals.

The procedural definition: It means the ability of the teachers to deal with
learners by using logical, linguistic, physical, musical and social intelligences,
as well as listening, reading, writing, role-playing and learning by playing that
may arise in the classroom environment and can be measured by the total score
that will be obtained by the sample individuals in the study tool designated for
that purpose.

3. Situational Leadership: It means the purposeful adaptation to the
simultaneous situation aiming at developing situation-based effective
thinking, especially when the teachers ignore the four approved styles
and neglect the participation in dialogues with learners or other workers.
(Schermerhorn, J & Sons, In, 2002.p:35)

The researchers adopted this concept because it is consistent with the
environment of the target group.

The theoretical definition: The teachers' readiness not to resort to using a
single style in the teaching process, but to use a variety of class situation-based
styles.

The procedural definition: All the practices applied by English language
teachers which represent the styles (Al, A2, A3, A4) adopted in the current
study and can be measured by the degree that those teachers obtain for their
responses to the tool items.

2. Chapter Two: Theoretical Background and Previous

Studies

The current era has witnessed a series of changes and cognitive
developments in the educational, cultural, economic and technological sectors
unprecedented in any previous era of history. To keep pace with these changes
and developments and to move towards renovation in the educational sector,
teachers are requested to adopt non-traditional styles, methods and practices
including intelligences-based class management styles which develop learners'
life skills needed for the present and future times and result in desired
objectives.

Generally speaking, teachers are always addressed to develop
comprehensively their knowledge, skills, and practices. They need to explore
the theoretical foundations of knowledge of multiple intelligences to reinforce

C2024 | November — Yo\ .y 3.25 — o\S)\ JJSZ.“)
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their thinking abilities as one of the basic purposes of education. (Al-Hashimi
and Al-Azzawi, 2009: 20)

2.1. The functions of intelligences-based education and the path of the
renewed educational thought as mentioned by (Hopper et.al. 2000: 20)
The researchers follow the emergence of the concept of 'intelligences' and
its contribution to the comprehensive educational philosophy; theoretically and
practically. They can summarize that contribution in the following points.

1. Improving the abilities and intelligence of learners in a comprehensive
manner by integrating mathematics, art and music experiences with
social, logical and linguistic ones.

2. Developing the teaching styles and other educational practices on how to
deal with learners' individual differences.

3. Expanding the participation of the local community in the teaching and
learning processes by presenting constructive ideas and proposals that
will improve the educational environment and thus achieve the desired
goals of the community partnership.

4. Meeting learners' needs and providing them outstanding learning
opportunities.

2.2. Classroom Management Styles and the Institutional Structure
Below are guidelines for directing classroom management styles.

1. Identify the quality of the relationship between the teacher and the
learners to determine which type of styles is to be followed.

2. Identify the tasks to prepare a comprehensive idea about which style
suites the task under consideration.

3. Identify the level of authority you have as a leader of a group.

4. Identify the level of the learners' maturity, as a measure of their ability to
accomplish the assigned tasks and thus contributes to determining the
type of the active style to help them achieve their desired goals. (Hersey
and Blanchard, 1977: 22)

(2024 | November — Yo\ .y 3.25 — o\S)\ J.xsz.\\)

2.3. The Applications of Intelligence-based Classroom Management
Styles

Teaching can be associated with intelligence-based styles by using
activities of multiple intelligences, for example, language activities that focus
on how to enable learners master the reading and writing skills and analyze the
topics they have read. Logical intelligence can be activated by practicing
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inductive reasoning of mathematical problems and scientific experiments.
Analytic and synthetic intelligences can be demonstrated by installing
educational games and tools. Physical intelligence is reinforced by performing
theatre role-playing activities. Musical intelligence is manifested by singing
songs given in the curriculum. Personal intelligence appears when learners
look for individual projects and express their critical thinking. Social
intelligence is represented by cooperative learning to solve problems, to raise
questions and give answers and to take part in brainstorming sessions. Finally,
spatial intelligence is activated by exploring sites through trips. The application
of all the mentioned styles depends on the teachers' ability to employ the four
styles and according to the circumstantial situation. (Ahmed, 2005: 3)

The researchers believe that the recourse of teachers towards intelligence-
based teaching styles helps the learners develop a set of skills and
competencies that multiply by time and thus increase the intelligence level they
acquire, especially in terms of (how and why I learn).

2.4. From Theory into Practice: the Desired Future Scenario

It is worth stating that the researchers in the educational matter intend to
make use of theories in their performance (Jawdat, 2002:35) for the following
reasons:

1. A theory is considered a clear guide in diagnosing the social relations
between teachers and learners, in addition to its potential in diagnosing
the required facts.

2. It helps diagnose the problems that they may face in the educational
environment, with the possibility of providing the necessary solutions.

3. It contributes to determine the suitable administrative role to be followed,
according to the nature of the classroom setting.

4. It guides teachers to anticipate present and future events and to define the
desired results to be achieved.

Therefore, the situational leadership theory came to show its effectiveness

in managing school classes with intelligences if it is well invested according to
its principled styles.

(2024 | November — Yo\ .y 3.25 — o\S)\ J.xsz.\\)

2.5. The Situational Leadership Theory

Bob Hersey and Ken Blanchard are among the first to develop this theory
in 1969 which indicates that the effective leaders change their styles of dealing
with workers in accordance to the circumstances of the institution and the
employees; meaning that there is no single best style in all cases. The mission
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and nature of the working group, as well as other factors that may contribute
to the achievement of the nature of the tasks to be achieved should be taken
into account. The theory also denies the idea of persistence to a single style in
the work. The theory suggests four styles of leadership practiced by the leader
according to the employees' level of maturity, as shown in Table 1.

Table 1: Distribution of the four styles according to the situational leadership

theory
A2 Training A3 Support
high steering and high support low steering and high support
A1l Guidance A4 Authorization
high steering and low support low steering and low support
Low ...... Direction ......... Behaviour ........... High
- Style Al of guidance refers to directing workers; how, when and where

the work should be done.

- Style A2 of training refers to giving the individuals the opportunity to
express their opinions while continuing to direct them on how to
accomplish the work.

- Style A3 of support refers to encouraging individuals, involving them in
the decision-making processes and reducing giving directions for doing
duties.

- Style A4 of authorization refers to granting comprehensive powers to
individuals after making sure that they assume the responsibilities
entrusted to them, and maintaining a relationship between the leader and
each individual who has given the authority. (Nevarez and Penrose,
2013: 13)

Accordingly, the researchers believe that this theory is based on the
principle of adapting to immediate variables in the environment of any
institutional work. This can be explained by the fact that there is no theory in
the fields of management and leadership that is valid for every time and place,
so choosing any style depends on what suits the immediate situation and can
be utilized to achieve the aim of applying the theory and the extent to which it
is employed in a time suitable for that situation.
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2.6. The Previous Studies
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2.6.1. Lindley's (2001): The Relationship between Multiple Intelligence and
some Personality Characteristics
This study aimed at identifying the relationship between multiple
intelligence and some personality characteristics of the students of Red Woods
College in Florida / USA. The sample of the study includes (316) students;
(105) males and (211) females. Harames' (1998) multiple intelligence list and
some scales of personality were used. Pearson correlation coefficient and T-
test were used as statistical means. The results show that the mean score of
female students is higher than the mean score of male students. (Lindley, 2001:
52)

2.6.2. Alwan's (2016): The Role of Situational Leadership in the Crisis
Management:

It is an analytical study of the opinions of a sample of decision makers at
the University of Tikrit. The study aimed at identifying the role of situational
leadership in the stages of crisis management. The researcher used the
descriptive analytical approach and built the study tool (questionnaire) and
distributed it among the individuals of the study sample in the university
presidency and the colleges. The results of the field analysis indicated a lack
of diversity in the leadership methods used during the stages of the crisis
management according to the nature of each situation.

2.6.3. The Scope of Benefit from the Previous Studies
The researchers have not found a study similar to the current study sample
to compare the results with the current study, but they have got following other
benefits.

1. The two previous studies let the researchers develop the idea of the
current study as they noted that the educational institutions (primary
schools) follow educational practices that lack activities and practices
that contribute to education of high quality.

2. They have examined the statistical tools used for data analysis and select
from them what is appropriate to their study.

3. Chapter Three: The Procedures

This chapter describes the methodology of the study, community, sample
and the tools. It also includes a description of the procedures carried out by the
researchers represented by codifying the study tools and applications and the
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statistical treatments by using the statistical package (SPSS) for the social
sciences.

3.1. The Methodology of the Study

For the purpose of achieving the objective of this study and controlling its
variables, the researchers used the descriptive approach associated with the
analytical method, which means studying the events, phenomena and practices
in the environment as they are without the researchers' interference in the
course of their events. This procedure helped the researchers to interact with
those events and then analyze them. (Al-Agha, 2002: 43)

3.2. The Community of the Study

One of the research requirements is to identify the community in order to
use the accurate measures as one of the main steps that must be known in the
field of educational and psychological research and studies. The community of
the current study consisted of English language primary schools teachers of the
General Directorate of Education of Baghdad, Al-Rusafa (the first) for the
academic year (2022/2023). The total number of those teachers is (655); (85)
males and (570) females according to the statistics obtained by the researchers
from the Educational Planning Department / Statistics Division. Tables (2, 3
and 4) show the distribution of the study community according to the variables
of gender, number of years in service and the academic achievement (diploma
or bachelor).

Table 2: The distribution of the study community according to gender

Gender Number Percentage
Males 85 13%
Females 570 87%
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Table 3: The distribution of the study community according to years of

service
Years of Service Number Percentage
Less than (10) years 230 35%
(10) years or more 425 65%
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Table 4: The distribution of the study community according to the academic

achievement
Academic achievement Number Percentage
Diploma 180 27%
Bachelor 475 73%

3.3. The Study Sample

For the purpose of accurately representing the study community, (100)
teachers (50) males and (50) females, i.e. (15%) of the study population of
(655) were randomly selected, taking into consideration the availability of the
gender variables, the diversity in the years of their service in education as
teachers and the academic achievement in order to ensure a high degree of
objectivity in the results as illustrated below.

3.3.1. The Characteristics of the Study Sample
A- Gender, to show the distribution of the study sample individuals
according to the variable of gender and their percentages as shown in Table

(3).
Table 5: The distribution of the study sample according to gender
Gender Number Percentage
Males 50 50%
Females 50 50%

B- Number of years in service, to show the distribution of the study sample
according to the variable of number of years in service as teachers and its
percentage as shown in Table (6).
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Table 6: The distribution of the study sample according to years in service

Years of Service Number Percentage
Less than (10) years 50 50%
(10) years or more 50 50%
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C- Academic achievement, to show the distribution of the study sample
according to the variable of academic achievement and the percentage as

shown in Table (7).
Table 7: The distribution of the study sample according to the academic
achievement
Academic achievement Number Percentage
Diploma 50 50%
Bachelor 50 50%

3.4. The Tool of the Study

A questionnaire was prepared for the primary school teachers of English
(the study sample) of (40) items distributed into (10) items for each of the four
styles of training, support, authorization and training. Individual personal
information was also obtained regarding gender, years in service as a teacher
and the academic achievement.

3.4.1. Sources of the Tool

1. Reviewing the educational literature and previous studies, especially the
abstracts of specialized researches in the field of classroom management
in general and the situational leadership theory in particular.

2. Consulting some professors specialized in educational and psychological
sciences about the requirements of building the tool.

3. Making use the questionnaires adopted in the previous studies relevant
to the topic of the current study.
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3.4.2. Classification of the questionnaire items into the four styles

The tool was prepared in its initial form into two parts: the first was limited
to personal information whereas the second included (40) items distributed
according to the four areas of (guidance Al, training A2, support A3, and
authorization A4). The questionnaire was reviewed by a jury of specialists at
the College of Education, Ibn Rushd for Human Sciences / University of
Baghdad, the Open Education College / Baghdad, College of Education, Ibn
Al-Haytham for Pure Sciences / University of Baghdad, Al-Salam University
College, and Aliragia University (see Appendix 1). The following amendments
were done:
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A-Transferring some items from one style to another.

B- Deleting some items that are considered repeated in their meaning.
C- Dividing the item that is considered to have more than one idea.
Accordingly, Table (8) shows the final distribution of the items.

Table 8: The distribution of items onto the four styles

Number of
No. Style Ttems
1 Guidance A1l 10
2 Training A2 10
3 Support A3 10
4 Authorization A4 10
Total Number of Items 40

3.5. The Psychometric Properties of the Tool

The face validity of the tool was verified by a group of professor s and
assistant professors who are specialists in educational and psychological
sciences working for different universities (see Appendix 1). They were asked
to judge the correlation of each item to the style attached the appropriateness
of the items in terms of its scientific and linguistic content, and the
appropriateness of each item to measure what it was developed for.

The reliability of the tool means the consistency in the performance of the
teachers (the target group) in the same circumstances in the event when the tool
is re-applied to them. The purpose of calculating the reliability is to estimate
the errors in the tool in order to propose a package of methods to reduce them.
The researchers used two methods for that purpose:

A- Test-retest (the external consistency of the instrument)

The questionnaire was given to a sample of (30) male and female teachers
who were randomly selected from outside the sample community, then the
same tool was re-used with them after (14) days. Pearson correlation
coefficient formula was used to calculate the correlation between the degrees
of the first and second applications and the result reliability was (0.87). It was
found that all the reliability coefficients were high, which means that the test
has a good reliability coefficient and can be relied upon as assured by (Odeh
and Al-Khalili, 1988: 35)
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A- Alpha-Cronbach's reliability coefficient (the internal reliability of the
tool)

For the purpose of verifying the reliability of the tool as a whole and for
the four approved styles, Alpha-Cronbach's formula was used. The value was
(0.84) which indicates that the tool has a very high reliability as (Essawi, 1985:
58) states that a good indicator of reliability is (0.70) or more. Table (9) shows
those results.

Table 9: Reliability values for the study tool as a whole and for each of the
four styles

Styles Alpha-Cronbach Test-retest
Training A2 0.88 0.86
Authorization A4 0.89 0.87
Guidance Al 0.85 0.83
Support A3 0.84 0.80
Total 0.87 0.84

3.6. The Statistical Treatments
The researchers applied the (SPSS) programme to analyse the data as
follows:
a- The test-retest and Alpha-Cronbach's formula to check the reliability of
the tool,
b- Percentages and standard deviations to elicit teachers' classroom
management styles,
c- T-test for two independent samples to find out the statistical significance
of differences.
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4. Chapter Four: Results, Conclusions, Recommendations
and Suggestions

4.1. The Results
1. The first aim: What is the level of applying classroom intelligence-
based management styles according to the situational leadership theory
from teachers' point of view?
To find out the level of applying the four styles, the arithmetic means and
standard deviations were calculated for each style (A1, A2, A3, A4) separately
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for the research sample of (100) male and female teachers. Those means ranged
between (26.16 and 35.42) and the standard deviations ranged between (4.52
and 6.57), as shown in Table (10).

Table 10: Arithmetic means and standard deviations

Styles Arithmetic  standard t- Tabular Statistical Significane
Mean deviation value t-value Significance Level
Significant in
Guidance Al 35.42 5.23 10.34 favour of the

sample mean

Significant in

Support A3 34.58 5.97 8.12 favour of the

sample mean

Significant in

Authorization 7835 6.57 250 9 1.9 favour of the

A4 ’ ' ’ hypothetical
mean

Significant in

favour of the

hypothetical
mean

)

0.05

Training A2 26.16 4.52 8.49

It is noted from Table (10) that when comparing the arithmetic means with
the hypothetical mean, which is (30) degrees for each of the four samples (A1,
A2, A3, A4), it appears that the calculated t-values range between (2.50 and
10.34), but when compared with the tabular value of (1.96), the two styles of
(guidance A1 and support A3) are statistically significant in favor of the sample
mean. This means that the teachers manage their classes with a high level of
both guidance and support. As for the other two styles (authorization A4 and
training A2), the statistical significance is in favor of the hypothetical average,
which means that the teachers do not adopt these two styles when teaching their
students.

2. The second aim: Are there any statistically significant differences

between the mean scores of males and females?

To find out if there is any difference between males and females in applying
the four styles, the arithmetic means and standard deviations were calculated
for both male and female teachers for each style separately. Using the t-test for
two independent samples confirmed the difference as shown in Table (11).
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Table 11: Arithmetic means and standard deviations for gender variable

Arithmetic ~ Standard t- Tabular ™
Styles Gender Sample Mean deviation value  t-value Significance
male 50 24.93 4.23
Training female 50 2733 451 10.34 significant
male 50 26.02 6.44 8.12
Authorization female 50 3058 504 significant
male 50 33.75 5.37 2.50 1.96
Guidance significant
female 50 37.01 4.61
male 50 32.22 6.04 8.49
Support pomale 50 37.37 472 significant

The results in Table (11) indicate that all the observed differences between
male and female teachers are statistically significant as the calculated t-values
ranged between (2.73 and 4.75) which is greater than the tabular t-value (1.96).
This means that the teachers use those educational styles that make teaching
interesting for the students and lead to continuous improvement and
development.

3. Are there statistically significant differences between the mean scores
of the teaching staff applications of those styles due to the years of
service in education?

To find out if there are differences in applying the four styles by the
teachers that can be attributed to years of service, the arithmetic means and
standard deviations were calculated for each teacher and for each style
separately. By using the t-test for two independent samples, the results of
differences are shown in Table (12).
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Table12: Arithmetic means and standard deviations for years of service

variable
Styles Years of Sample Arithmetic Standard t-value Tabular Significance

Service Mean deviation t-value
10years 5, 25.48 423
or more

Training Less 1.82 1.96  insignificant
than 10 50 27.11 4.51

years
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10years 5, 27.24 6.44 2.16
Oor more
Authorization Less significant
than 10 50 30.07 5.94
years
10years 33.98 5.37 3.81
Oor more
Guidance Less significant
than 10 50 37.76 4.61
years
10years 5, 32.84 6.04 443
Oor more
Support Less significant
than 10 50 37.76 4.72
years

It is obvious that all the observed differences between the sequence of the
four styles (from 10 years and over to 10 years and under) are statistically
significant in the samples (authorization, guidance and support) only as the
calculated t-values range between (2.16) and (4.43), which is greater than the
tabular t-values of (1.96). It means that the teachers who have ten years of
service or less keep up with all that is new in their field of specialization they
have good knowledge of modern teaching styles and they adopt democratic
teaching styles. As for the training style, it is not statistically significant as the
calculated t-value is (1.82), which is less than the tabular value of (1, 96). It
means that there are no differences between the teachers who have ten years of
service or more in education and those who have less than ten years.

4. Are there statistically significant differences between the mean scores
of the teaching staff's application that can be attributed to the variable
of academic achievement (diploma, bachelor's degree)?

In order to assess this aim, the arithmetic means and standard deviations
were calculated for each of the four styles separately according to the variable
of academic achievement by using the t-test for two independent samples as
shown in Table (13).
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Table 13: Arithmetic means and standard deviations for the academic
achievement variable variable

Academic Arithmetic  Standard t- Tabular

Styles achievement Sample Mean deviation value t-value Significance
Diploma 50 25.25 4.23 WA
Training Bachelor 50 27.02 4.51 199 1.96 insignificant
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Diploma 50 26.13 6.44 3.68

Authorization Bachelor 50 30.66 504 significant
Diploma 50 33.66 5.37 3.73

Guidance 5 helor 50 37.34 4.61 significant
Diploma 50 32.09 6.04 5.36

Support Bachelor 50 37.70 4.72 significant

Table (13) shows that that all the observed differences between the outputs
of the members of the teaching staff (diploma and bachelor’s degrees) are
statistically significant in all the four styles as the calculated t-values range
between (1.99 and 5.36), which is greater than the tabular value of (1,96).
However, the observed differences are in favor of the teachers who have a
bachelor's degree, explaining that the teachers are eager to grow and develop
their capabilities and have good educational experiences and skills. The result
also illustrates their qualitative breakthrough in general and updated styles in
particular more than the teachers who have a diploma degree.

4.2. Conclusions

In the light of the results obtained, the researchers draw out the following

conclusions:

1. It is impossible to apply all the four intelligence-based classroom
management styles in a single class situation, but it is possible to apply
the style(s) suitable for each situation.

2. For English language teachers to be successful in their career, they need
to get sufficient knowledge (theoretical and practical) of those teaching
styles, otherwise, they will keep on adopting traditional styles of less
effectiveness.

3. The concepts of the situational leadership theory should be widely
integrated in the curriculum material of educational and psychological
sciences so that the outcomes will be reflected in the teachers' teaching
performance.
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4.3. Recommendations
The researchers hope that the General Directorates of Education in Iraq
take into consideration the following suggestions:
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1. Urge the English language teachers to apply the four styles of guidance,
training, support and authorization inside their classrooms with various
activities.

2. Urge the supervisors to check the teachers' daily lessons in order to
ensure that they apply those styles.

3. Hold periodic training workshops on how to apply those styles with
reference to international experiments.

4. Activate the Internet network in the schools to share ideas with local and
foreign experts about those styles.

5. Consider teachers' application of those styles as one of the annual
evaluation criteria of teachers' performance.

4.4. Suggestions
The researchers suggest carrying out studies such as:
1. The effect of applying intelligence-based teaching styles on the English
linguistic achievement of secondary school students,
2. A comparative study of applying the styles of situational leadership
theory in other ministries by the educational experts.
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Abstract. A contemporary multidisciplinary approach to language
called cognitive linguistics which aims to comprehend the
relationship between language and the mind. Through the examining
of the cognitive processes which involved the usage and
comprehension of a language, cognitive linguistics is provided
important insights into the human mind and its relationship with
language. Cognitive Linguistics is offered a renewable perspective on
language by placing cognition and embodiment at its core. By
exploring the interplay between the human mind, thought and
language, this interdisciplinary field provides valuable insights into
how individuals produce, understand and interpret language. This
paper aims to give a succinct overview of cognitive linguistics by
examining its fields of study, its core concepts, theoretical
underpinnings, and its relationships to other branches of linguistics.
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Keywords: Cognation, Cognitive Linguistics, Mental Conditions.

1. INTRODUCTION

Cognition is referred to "The mental action or process of acquiring
knowledge and understanding through thought, experience, and the senses"
Therefore, the term "cognition" describes a variety of mental operations
associated with the manipulation, storing, acquisition, and retrieving of
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information. Thus, information input and storage are related to mental
processes (Thalnon, 2022).

While, the scientific study of minds and brains is known as cognitive
science. In actuality, cognitive science is studied the functions and the nature
of cognition . Cognitive scientists pursue to understand the mental
computations underlying cognitive functioning by conceiving the mind as an
abstract computing device which implemented computations by neural tissue.
Cognitive science has been emerged as the interface of many disciplines ,
among them is linguistics.(Nadel & Palmarini, 2003).

Since language is a cognitive system .So, it can be defined as a mental
phenomenon with its own structures and patterns (Geeraerts, 2006). Thus,
language is studied as a particular human cognitive ability that is part of the
system of other cognitive competences.

Language study is part of cognitive research. Hence language is
comprehended as a special knowledge subsystem, which is required to be
examined in the context of other subsystems of cognitive system in order to
understand how language ability is produced in the functional and structural
constitutions of the human brain .

Although cognitive linguistics is a branch of the cognitive sciences that
focuses on the description and explanation of the brain structures and processes
associated with language understanding, this area of study is primarily
concerned with the relationship between cognition and language, examines
how language influences and reflects individuals' thoughts, concepts and
mental processes.

Cognitive linguistics has received a great deal of attention in the field of
linguistics and it emerged as a school of linguistic thought through the works
of a several of researchers active in the 1970s who were interested in the
relationship between language and mind, and who rejected the prevailing
tendency to explain linguistic patterns by making appeals to structural
properties (Thalnon, 2022).

Langaker ( 2002) states that ”Cognitive linguistics is focused neither
physicality nor functionalistic, but it integrates certain aspects of both
perspectives in order to affect neuropsychological language reality.” (p. 33).
At the same time cognitive—linguistic research is considered as mentalist
because it is postulated the mental characteristic of language. Thus, cognitive
linguistics serves as an integrated scientific field that that looks for
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relationships between the processing of mental representations, their
structures, and their neural substrate.

Therefore, cognitive linguistics focuses on the structures and
processes of mental knowledge. In addition to the capacity for thought and
language, cognitive processes also involve perception, learning, and memory.
Under this apprehension, mental conditions and processes were classified as
being unperceivable since they were directly unobservable by science.

Chomsky’s theory of "generative grammar" is represented passage from
"systemic description of language" to "cognitive explanation" (Chomsky,
1988). Thus, "Cognitive revolution" is meant the transformation from
descripting of "cognitive abilities" to their explanation.

Cognitive linguistics stresses that language is a reflection of the basic
qualities and structural elements of the human mind, in contrast to traditional
approaches that see language as a system of formal rules. It examines how our
cognitive capacities—such as perception, attention, and memory—affect
language production and understanding, it is viewed language as a mental
process (Thalnon,2022).

Recent years have seen the application of cognitive linguistics to a
wide range of fields, including political discourse, mathematics, philosophy,
literary and poetic sociolinguistics, translation, intercultural communication,
language acquisition, and technology design. Cognitive linguistics has also
provided insights into how adults and children acquire second languages. It
also offers a framework for creating efficient language techniques that
complement our cognitive processes (Thalnon, 2022).

2. AREAS OF STUDY OF COGNITIVE LINGUISTICS
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The earlier achievements of cognitive linguistics is included its ability to
connect the semantic components of grammar with their common conceptual
foundation and to bridge the gap between formal syntax and morphology
(Ungerer & Schmid ,1996).Cognitive linguistics is comprised three primary
fields of study:-

2.1. COGNITIVE SEMANTICS

The study of linguistic meaning is known as semantics. According to
cognitive semantics, language can only explain the world as individuals
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understand it ,since it is a component of a wider range of human cognitive
abilities (Croft and Cruse 2004). Rather than implying the discrepancy between
an individual's conceptual and actual worlds (erroneous beliefs), it is implied
that various linguistic communities have distinct conceptions of basic objects
and processes in the universe (different cultures).

Therefore, lexical semantics is the main focus of cognitive linguistics,
which divides semantics (meaning) into two categories: meaning formation
and knowledge representation. (Taylor, 1994c).

2.2. GRAMMAR: A COGNITIVE APPROACH

The primary focus of cognitive linguistics in grammar is on syntax,
morphology, and other domains that are typically more closely related to
grammar. The study of morphology has been benefited greatly from the
contributions of cognitive linguistics. (Taylor,2002b).

This kind of study is expressed by word-formation items and their
constituents including morphemes, the structural patterns underlying
derivatives , and procession aspects and word-formation like lexicalization
(Mandelbilt, 2000).

2.3. COGNITIVE PHONETICS

The classification of different correspondences between morphemes and
sequences is the focus of cognitive linguistics. According to the contemporary
cognitive perspective, phonology is a reflection of our understanding of
physical experience (Taylor,2002a).
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Fundamental properties of a sound system are comprehended as "cognitive
representations” underlying “phonological representations”. (Lee, 2001)

3. CONCERNS OF COGNITIVE LINGUISTICS

According to Taylor (2002b) the following list highlights a few of the
issues raised by cognitive linguistics:-
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(a) CATEGORIZATION: This is the process by which individuals must
divide the environment into dangerous and non-harmful categories, as
well as edible and non-edible categories. A creature needs to be able
to identify others of its own species. Categorization is permeated in
individuals' nonlinguistic cognition.

(b) FIGURE-GROUND ORGANIZATION: One type of perceptual
grouping that is essential for object recognition through vision is figure
ground organization . So that it is provided by visual perception .It is
referred to as "identifying a figure from the background" in Gestalt
psychology. On a printed sheet of paper, for instance, black text is
perceived as the "figure" and a white sheet as the "background".

(c) METAPHOR AND "EXPERIENTIALISM": Metaphors allow us to
interpret one concept in terms of another. According to Lakoff and
Turner (1989), metaphor is considerably more than just a literary
device; it influences many aspects of our language and way of
thinking, making it a crucial area of study in cognitive linguistics.

(d) CONCEPTUAL ARCHETYPES: The degree to which language
expands upon pre-existing conceptual structures has been a central
theme in studies on language acquisition.

(e) INFERENCE: If individuals have given a snippet of information, they
rapidly quickly fill in the details by providing missing facts, assuming
the unsaid objectives and motives, deducing causes from effects, and
forecasting effects based on the situation from current circumstances.
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4. COGNITIVE LINGUISTICS CONCEPTS

Categorization is the main focus of cognitive linguistics. Words,
morphemes, and nouns are examples of linguistic categories that are used to
describe research items (Taylor, 1995). In Cognitive Linguistics, several key
concepts contribute to the cognition and understanding of a language. These
concepts are prototype theory, conceptual metaphor, and image
schemas(Murphy, 2002). As explore in the subsequent :

4.1 PROTOTYPE THEORY
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One of the key concepts in Cognitive Linguistics is the idea of prototype
theory which is suggested which contends that central exemplars rather than
rigid borders determine categories. Prototype is observed in cognitive
psychology and cognitive linguistics since the 1970s and 1980s, respectively
(Lakoft, 1987; Langacker, 1987a; Taylor,1995). It emerged through the work
of psychologist Eleanor Rosch in 1971.

Prototype model is often used but it is partly misunderstood concept in
cognitive linguistics due to its overlapping with a schema model. As it
advances to the rank of a theory and addresses a wider range of language
phenomena, including “phonology, syntax, prepositions, semantics, and the
study of diachronic lexical semantics, it is used as a model in the theory of
ideas and covers natural objects and nouns in cognitive psychology”
(Komatsu,1992).

Prototype theory is challenged “the traditional view of categories” as
having clear-cut boundaries which emphasizes the graded nature of
categorization, (Geeraerts, 1989).

Linguistic categories, like words, show prototype structure, whereas some
words are more essential to a category than others. For example, when
individuals think of the category "bird" ,their tendency is to have a prototype
in mind, as an example of a "sparrow" or a "robin", rather than a strict
definition that includes all potential bird species.

This concept is donated to individuals' understanding of language and
cognition by emphasizing the fuzziness and flexibility of categories as well as
the function of prototypes in individuals' mental representations of concepts
(Hilferty, 1997).
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Prototype concept has a tendency to get reified, as if it was a "mental
structure”. Komatsu (1992) has listed five characteristics of prototype under
the name of a family resemblance view: ” (l)centrality of typicality,
(2)abstractness , (3)weighted attributes, (4) independence and additive
combination of weights: linear separability, and (5) Retention of central
tendencies”.
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Murphy(2002) states that a prototype is an idea that is represented by
schemata. It organizes a representation that breaks down an item's attributes
into dimensions and values associated with those dimensions. Whereas
,Wierzbicka (1990) states that, in semantics, definitions cannot adequately
capture the actual, messy, and unpredictable ways in which words are used.
But opportunely, semanticists no longer need to worry about it because they
can now apply the concept of prototype to all residues and open issues. Instead,
she thinks that the prototype model can be beneficial as a particular and
effective analytical instrument rather than as "a universal thought-saving
device." This means that, it is a useful instrument for "semantic description but
not a useful full-fledged semantic theory by its own".

According to Taylor (2002) “prototype is thought of as a "catchall device”
(Geeraerts, 1989; Wierzbicka, 1990). In the application of prototype theory ,the
study of prepositions is a fruitful and effective topic (Rice, 1996; Tyler &
Evans, 2001).

4.2 CONCEPTUAL METAPHOR

Another important concept of cognitive linguistics is conceptual metaphor,
which proposes that humans comprehend abstract concepts through physical
experiences and concrete (Deignan, 2005).

A conceptual metaphor is a metaphor in which one notion (or conceptual
domain) is understood in terms of another. It is also referred to as a generative
metaphor. The source domain, as used in cognitive linguistics, is the
conceptual realm from which individuals get the metaphorical phrases needed
to comprehend another conceptual domain. The target domain is the conceptual
domain that is understood.
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For instance, the metaphor "life is a journey" . The common idea of a
journey can be used to translate the abstract concept of "life" onto more
concrete experiences . Consequently, the target domain of life is frequently
explained by using the source domain of the journey.

Conceptual metaphor was explored by George Lakoff and Johnson (1980).
According to this theory, individuals map knowledge and the structure from
one domain (the source domain) to another (the target domain) via metaphors.
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Lakoff and Johnson (1980) have distinguished three types of conceptual
metaphors:

e ORIENTATIONAL METAPHOR

This type of metaphor is considered as “a system of ideas is organized in
the relation and interaction in space like up-down, inside-out, front-behind,
shallow-deep etc”. due to the fact that they are connected to spatial orientation.

According to Tran Van Co (2007), "We see the outer world as the world
outside of us because we are a physical being confined to a specific area and
shielded from it by our skin. The body's surface confines each of us in a finite
amount of space; this may be an orientational sort of "inside-out". When we
considered other physical objects, we can image them as constrained by the
surface(Vu, 2015).

e ONTOLOGICAL METAPHOR

According to Lakoff and Johnson, this kind of conceptual metaphors is
employed so frequently, people take it for granted. This metaphor involves
projecting something concrete onto something abstract.

In the same line, Tran Van Co (2007) asserts that we are able to extract and
comprehend some aspects of experience through the semanticization of
experience or terminology. Once the experience is conceptualized as a
particular thing or substance, we can categorize, organize, quantify, and so on
and this allows us to think about the experience.
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e STRUCTURAL METAPHOR

This type of metaphors are considered as the group with the highest number.
Lakoff and Johnson (1980) state that Structural conceptual metaphor is a
metaphorical system in which a complex concept (usually abstract) is
expressed in terms of another concept (usually more concrete). Therefore, in
this kind of conceptual metaphor, complex and abstract experiences are
conceptualized based on the experience of specific and basic experiences.
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The theory of conceptual metaphor holds that metaphor is more than just
"a decorative device, peripheral to language and thought." Conceptual
metaphors, on the other hand, are argued to be "central to thought, and
therefore to language." From this theory , a number of basic principles are
derived:

e "Metaphors structure thinking"

o "Metaphors structure knowledge"

e "Metaphor is central to abstract language"

e "Metaphor is grounded in experience"

e "Metaphor is ideological" (Lakoff and Turner, 1989)

Therefore, conceptual metaphors are ubiquitous in language and cognition,
influencing our perception of many areas, such as emotions, time, and
relationships. They also help people understand language and cognition by
emphasizing the part metaphorical thinking plays in forming their conceptual
frameworks, communication styles, and worldviews (Deignan, 2005).

4.3 IMAGE SCHEMAS

Image schemas are also explored in Cognitive Linguistics, which are
recurrent patterns of sensory and spatial experiences that shape individuals'
understanding of the outside world. A cognitive framework for structuring and
organizing individuals' thoughts and language is offered by these schemas.

Johnson (1987) states that an image schema is a recurrent dynamic pattern
of individuals' motor programs and perceptual interactions that provides
coherence and structure to individuals' experience . It encompasses basic
perceptual, motor-program, emotional, historical, social, and linguistic
components. It should be interpreted in this broad meaning.
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In 1987 ,Lakoff and Johnson jointly introduced the idea of “image schema”
as one of experientialism’s major foundational by an advance of a non-
objectivist, “experiential” approach to language and thought .

Image schemas are pre-conceptual structures that have direct meaning
(being "experiential" or "embodied"). They are originated from, or are based
on human recurring movements through space, perceptual interactions, and
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ways of managing things. Because of their highly configuration ,these schemas
are considered as an integrated data from various modalities and represent the
structural outlines of sensory-motor experience (Johnson,1987).

Independent from other concepts, image schemas are existed as analogical
and continual patterns underneath conscious awareness. These schemas are
learned from "embodied experiences and encompass abstract information in
notions such as containment, source-path-goal, and scale". For instance, the
containment schemas are involved the understanding of outside and inside,
which can be figuratively applied to nonconcrete domains like "emotions"
(e.g., "I'm bursting with joy") (Taylor, 1990).

The way individuals conceptualize space, time, causality, and other
abstract ideas is greatly influenced by image schemas. Thus, by emphasizing
the embodied aspect of individuals' conceptual systems and the influence of
sensory-motor experiences on how individuals comprehend language and
thought, this idea advances individuals' understanding of language and
cognition.

These key concepts in Cognitive Linguistics are provided a valuable insight
into the relation between language and cognition. Prototype theory highlights
the graded nature of categories. Whereas, conceptual metaphor is emphasized
the importance of metaphorical thinking in grasping abstract concepts .Finally
, image schemas shed light on the embodied character of our conceptual
systems .By studying these concepts, individuals get a deeper understanding
of how language reflects and shapes their concepts, thoughts, and mental
processes.

S. MENTAL CONDITION AND COGNITIVE LINGUISTICS

Since cognitive linguistics is focused on how individuals' mental
representations and conceptual frameworks are reflected in and shaped by
language. An individuals' cognitive and psychological state that influences
how they receive and comprehend language is referred to as their "mental
condition" (Sakai, 2005)
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According to cognitive linguistics, a person's mental processes and
conceptual systems are intimately linked to the language they use. It implies
that individuals' thoughts and perceptions of the world are reflected in their
language, and that an understanding of language can lead to an understanding
of the mental models that underlie language.
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Determining the kinds of mental representations which are made by
different language units is one of the main objectives of cognitive linguistics.
This involves examining the ways in which language affects our ability to
perceive, pay attention, remember, construct concepts, solve problems, and
employed in other cognitive processes (Perlovsky, 2009).

Despite its emphasis on the mental components of language, cognitive
linguistics does not particularly address mental illnesses or clinical diseases.
Somewhat, it is explored the mental processes which is related to language
understanding, producing, and creating meaning through language.

The study of cognitive linguistics also looks into how language usage
and acquisition are influenced by cognitive development. For example, when
young children grow, their language follows their cognitive development,
acquiring more sophisticated vocabulary and structures. On the other hand,
those with cognitive deficits, such as those on the autism spectrum, might have
distinctive linguistic patterns that shed light on the connection between
language development and cognitive processes.

According to cognitive linguistics, language is a reflection of human
thought processes rather than just a collection of vocabulary and grammatical
rules. Therefore, it is highlighted upon the close relationship between
individuals cognitive processes( memory, reasoning, and emotional
processing)and how they perceive language. The complex interaction between
cognition and language is highlighted by the fact that mental conditions, such
as “anxiety, depression, or neurodevelopmental disorders”’, can have a
substantial impact on language usage and comprehension (Perlovsky, 2009).

Since cognitive linguistics studies how language both reflects and shapes
individuals cognitive processes, including their mental states and
circumstances, there is a major relationship between cognitive linguistics and
mental condition. Aphasia, autism spectrum disorders, and schizophrenia are a
few examples of conditions that can affect how individuals use and interpret
language, by offering insight into the cognitive processes that go into
language(Hampe ,2005).
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6. COGNITIVE LINGUISTICS AND OTHER BRANCHES OF
LINGUISTICS

6.1 COGNITIVE LINGUISTICS AND PSYCHOLINGUISTICS
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Psycholinguistics is the study of language and speech from a mental
perspective. Its main focus is on the representation and processing of language
in the brain (Carroll, 2008). Therefore, it is the study of “mental mechanisms”
that enables people to use language.

Garnham(1985) states that " Psycholinguistics is a scientific discipline
whose goal is a coherent theory of the way in which language is produced and
understood"

Carroll (2008) states that "psycholinguistics elucidates, on the one hand,
the cognitive processes involved in the ordinary use of language, which means
such things as understanding, reading, writing, and holding a conversation",
and, on the other hand, the language knowledge that is needed to use language,
so that individuals must know a language to use it, but they are not always fully
aware of this knowledge. Through "cognitive processes, " as remembering,
thinking, and perception "(Hampe, 2005).

Cognitive linguistics and psycholinguistics both deal with the
relationship between language and the mind, but they approach the relationship
from various perspectives and vary in their areas, basic assumptions about
methodologies and the nature of language (Pulvermiiller,2007). This a sharp
and inseparable difference between cognitive linguistics and psycholinguistics
is explained as if psycholinguistics is a body, cognitive linguistics is its arms.

Psycholinguistics  studies the cognitive processes involved in
understanding utterances, words, texts, etc., as well as the mechanisms that
enable one to construct a grammatical and meaningful phrase from a
vocabulary and grammatical structures. Psycholinguists investigate how the
mind manages language, while cognitive linguists examine how language
reflects the functioning of the mind (Field, 2003).

For instance, cognitive linguists are more interested in examining whether
the quantity of colour words in various languages influences how speakers of
those languages perceive colour, whereas psycholinguistics studies how
language abilities are affected by strokes in different areas of the brain (K.
Balamurugan & S. Thirunavukkarasu, 2018).

C2024 | November — Yo\ . 3u25 — o\S)\ a.xsﬂ\)

6.2 COGNITIVE LINGUISTICS AND NEUROLINGUISTICS
Neurolinguistics is the study of human brain systems that underlie spoken,
signed, or written language comprehension, production, and abstract
knowledge (Nuyts, 1993). Thus, this field of study is focused on how the brain
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interprets language. It is closely associated with the area of psycholinguistics,
which uses conventional experimental psychology techniques to explain the
cognitive mechanics of language. This field has brought attention to the unique
function of the Broca's area of the human brain in key facets of
language(Mondry, & Taylor, 1992).

Neurolinguistics and cognitive linguistics are two interdisciplinary fields
that explore the relationship between language and the brain, but they are
focused on different aspects. Neurolinguistics is studied the neurological
processes underlying language acquisition, comprehension, and production . It
is examined how language is represented and processed in the brain to
understand how different brain areas are contributed to language functions, it
frequently uses techniques like brain imaging and also studies of brain injuries
in order to understand how different brain areas are contributed to language
functions. Cognitive linguistics, on the other hand, studies the connection
between language and thought processes. It highlights the part that human
cognition—including conceptual frameworks and mental representations—
plays in both comprehending and producing language. (Nuyts, 1993).

The cognitive and conceptual components of language are emphasized by
cognitive linguistics, while the biological and neurological foundation of
language is the focus of neurolinguistics. Rather than “direct neuronal
evidence”, cognitive linguistics depends on theoretical models and empirical
studies in psychology and linguistics (Le & Nguyen,2023).

To sum up , while cognitive linguistics and neurolinguistics approach
language from different perspectives, both fields contribute to a deep
comprehend to the interaction between language, cognition, and the brain. they
provide a more comprehensive understanding of how language functions in the
human mind.
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7. CONCLUSION
Cognitive linguistics in this brief overview, explores the relationship

between language and cognition, examining how language both reflects and
changes people's thinking and mental processes. As a result, cognitive
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linguistics have a very varied range of theories and methods to language
studies. Traditional methods of studying language are being challenged by
cognitive linguistics, which provides insightful knowledge on a variety of
language-related topics, such as metaphor and language learning. Additionally,
it offers a unifying principle that unites disparate theories and presumptions,
interpreting linguistics as the study of nature, structure, and the patterns of
human cognition represented in language forms in addition to language forms
themselves.
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Abstract. A thriller talks about love, regret, friendship, freedom,
injustice authority and sacrifice in a world full of darkness and
gruesome actions. Tristan is a man who as his name stands for sorrow,
is sitting in a room writing to his beloved, Darla, about the debris from
the past and the injustice incident that happened to him, also,
expressed his concern about her health because Darla was diagnosed
with kidney failure, in addition to telling her the reason why he is
away and not being with her.

Keywords: justice, revenge and murder.
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1. Chapter One: Introduction

Back to a silver screen full of both happiness and melancholy of a two
lovers, Darla and Tristan, with their pure and innocent love which ended in a
romantic proposal by Tristan with the help of his childhood friend, Matthan,
who personifies hope and Lord's gift.
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This love story revives to blossom and spread hope to a world full of
brutality and violence, to power-house all evil power which stands and
separates the two lovers but those lovers will enter this conflict, sacrifice and
fight to be together.

After four years, everything turned upside down, Darla was diagnosed with
kidney failure and Tristan was devastated and alone to handle this shocking
storm that shattered his heart to pieces, watching his beloved enduring
unbearable pain and being welted infront of him while he was just watching
and crying out to let all the suffer to him. He portrayed it:

' feel like a mute person with sealed lips sent into flames and burnt alive,
screaming for help and a hand to drag him away.'

As an attempt to cover up the bills of the hospital and help his beloved,
Tristan was sentenced to death by electrocution due to robbing houses and third
degree-murder alongside with the unfair accusation of killing inmate.

Ignorant man proceeds to his ruin under the illusion that he is pursuing his
advantage; though no one desires evil directly, most of us are its thralls.
(Radoslav,1931 :15)

Tristan was explaining and expressing his regret and sadness for what he
did, asking his beloved to forgive him, telling her how sorry he is for not being
with her in this hard time but many obstacles are holding him back, dragging
him to a black hole for sinners and Raguel, the angel of punishment, is there
for Tristan to achieve justice for the innocent soul that was killed by Tristan
when he was trying to take away the gun from the man who fought with him
but accidentally, Tristan gunshots the man.

When Tristan entered the prison, he was blown away by the gloomy and
horrific atmosphere there, expressing how important freedom is and truly is a
bless from God to us; he said:

"Freedom is your card to live peacefully and without it you will suffer from
hindrance and everyone will see you as a living jeopardy."

Without this card you will be alone facing death and imprisoned as a
payback for all sins, he even said: "This is the price; depriving innocent
people's lives will deprive your freedom."

Also, criminals and their aggressive behaviors attempting many times to
provoke and kill whenever they got a chance to, but an old man, Tristan's cell-
mate and friend, protected Tristan from being an easy prey.

One day, a massive riot happened in the yard of the prison where all
criminals were attacking each other; Tristan gave a clue about them saying:
"the Apex predators with ruthless aggression attitude and heart full of hostility,
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tunnel vision to their craft and that is ' homicides ', like a bubbling pot of water
about to boil over."

Out of the blue, the old man was died and Tristan was accused of murdering
him because the knife was found in Tristan's cell so he was sentenced to death
by electrocution.

All confessions to prove his innocence was neglected, throwing him alone
in a cell with no one just the ghost of his beloved to console and save Tristan
from his torture.

Out of nowhere a voice uttered to bring hope and justice, it is Matthan,
who traveled aboard for years, now he is back as a guard in the prison after
knowing what happened to his friend Tristan.

This proves that justice will be served no matter how complicated things
are, he know the conspirency against Tristan when the drag dealer, Sam, told
Tristan if he dimmed on him then he will kill the old man but Sam betrayed
and broke the agreement by killing the old man and put the blame on Tristan
but nothing last forever; Sam got life sentence without parole.

All darkness overshadowed, the curtains moved away, the barriers and the
walls broke and shattered, it is the two lovers, Tristan and Darla, reunited again
in the operation room for the kidney transplant from Tristan to Darla, a moment
of love, passion and longing, that silence scene with their sobs and teary eyes
staring at each other, narrating their feelings of being separated.

But another guy overwhelmed by rage and tendency for revenge, he is the
old man's son, who came to kill Tristan because he thought Tristan killed his
father, ignoring everyone who told him the real truth that Tristan didn't kill his
father. He stabbed and killed Tristan.

Darla came to her lover's funeral releasing that there is no chance to see
each other again in this world; she said:

" a gunshot started everything and a gunshot will end everything."

Expressing the fact that their misery started when Tristan accidentally
gunshot a man, ended up in prison and got killed, now another gunshot will
end their misery and that is when she gunshot herself and fall on her lover's
body to be reunited with him again but in another world where nothing can
separate them again.
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2. Analysis of the themes
"According to Russian formalists especially Victor Shklovsky. Literature,
for the Russian formalists, has to do with defamiliarization: it makes the
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familiar strange, it challenges our beliefs and assumptions about the world and
about the nature of reality." (Bennet, Royle,2004:35)

In Literature, we are not up to the sky and not down to earth, rather we are
in the middle using the factor of imagination represented by fictional events
and characters, the other factor is reality represented by criticizing and
highlighting the main issues that are happening in society as like poverty,
slavery, injustice and other's suffer.

Here we are not only targeting scientists and researchers but we are
targeting the whole public to see and feel the suffering and misery in the society
like showing the affection of slavery, harassment, abuse, bad authority and
conspiracy in a fictional world using characters to personified a hidden
massages and awareness.

As Aristotle argued that character is 'secondary' to what he calls the 'first
essential' or 'lifeblood' of tragedy-the plot- and that characters are included 'for
the sake of the action.'(Bennet, Royle,2004:60)

In 'Love and Crime', there are two sides; first one is love theme in which it
talks about pure love and the two lovers, Tristan and Darla, who sacrificed
everything for each other.

The second side is crime theme in which it emphasized on the
consequences that some could neglect and never pay attention to, starting by
mentioning the importance of freedom as Stirner said:

"Whoever knows not how to make use of it, for him it has no value..."
(Stirner,1995:141), and the impact of regret, soul struggles and lonesome on
the human portraying it as a living nightmare making the person wishes to die.

"The freedom of man is, in political liberalism, freedom from persons, from
personal dominion, from the master, the securing of each individual person
against other persons, personal freedom. No one has any orders to give; the law
alone gives orders." (Stirner,1995:105)

Nietzsche also talked about freedom 'Nothing has been purchased more
dearly than that little bit of human reason and feeling of freedom that now
constitutes our pride.' (Nietzsche,2007:83)

Back to the story where the protagonist, Tristan, suffered from injustice
treatment, violation in liberalism and all his plea and convictions that he was
set up and didn't kill the inmate was neglected.

A long-side with the horrific atmosphere of the prison by being locked and
chained in a small cell, treated as an outcast. Moreover to say, the criminals
and the real questions about the motives which turn a human into a beast.
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Many issues pervade our society and violate human liberalism. In this
book, there are two categories: the first one is focusing on the harsh
background reflecting how abuse, abandonment and harassment may damage
and ruin children's life turning them into killers seeking retaliation against
everyone hurt them before, making them feel that there is no pity and no one
care about them; ignoring them as if they are ghosts.

In this respect of seeking attention and being notorious, children will be
fascinated by killers who are the talk of the hour, without any aware of how
dark and evil the choice they will do. Shapiro and Gerke offer an important
analysis of the development of practical thinking in children. They emphasize
the dominant role of social experience in human development. In their view,
social experience exerts its effect through imitation.

Even the willingness of living a luxury life and dispose the bad treatment
of rulers.

This category talks about a problem not only modern but also past in which
many playwrights mentioned it, Eliot himself argues that:

' No poet, no artist of any art, has his complete meaning alone' : rather,
what is important is the poet's 'relation to the dead poets and artist' (Bennet,
Royle, 2004,6) .Using it to touch the emotions and heart of the public to help
each other, stay united and treat each other well especially children.

As for the second category which is a different turn, now we are dealing
with the inbuilt system and that is the psychological one full with rage and
darkness, showing how humans can cross the line and go extreme when they
neglect the voice of reason and law as the protagonist Tristan described it as:

" Those twisted maniacs armed with all kind of tools that play on the body
of the victims sharply, singing the song of death and smiling a sick smile with
a sheer pleasure inside, this innocent soul leaves its body with tear and sorrow
for not saying 'goodbye' to the nearest nor dying beside them,"

Also, he said that criminals disguise as normal person to kill others

" An old man once told me ' the difference between Halloween costume
and criminal's costume is that in the first one you disguise in creepy to have
fun and get candy while in the second one the criminal disguises as a normal
person and unsuspicious to ruse victims and kill them for fun"'

Person goes back to the Latin word persona and "The English language
uses the word 'persona' to signify a kind of mask or disguise..." (Bennet,
Royle,2004:63).
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As mentioned above about human darkness and evil but there is a good side
seeking for forgiveness and showing regret. According to Plotinus, is not in
man's will or in the soul's inclination: "We cannot be, ourselves, the source of
Evil, we are not evil in ourselves; Evil was before we came to be; the Evil
which holds men down binds them against their will . . . The Measureless is
Evil primarily; . . . primarily, the darkness; secondarily, the darkened.

There is no duality of cosmic principles, nor a duality of souls in is, nor in
the world-process one of self-degradation and self-dissipation of Daity. Evil is
nowise substantial in this world; there is nowhere and at no time an evil nature.
Matter is not evil, nor body, nor the flesh:

"Every nature, as far as it is nature, is good .... Take from waters their
thickness and muddiness, and pure clear water remains; take from them the
consistence of their parts, and no water will be left." So with everything else in
nature. Evil is really nothing but corruption, perversion of nature.
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Abstract. This study focuses on investigating appraisals in the
promotional discourse types of print adverts, Facebook posts,
Facebook comments, and customer reviews for cosmetics and cars
which were collected from mainstream media, i.e., magazines, and
online media, i.e., Facebook pages, and review websites. Although
widely known, up until now, no work has studied and compared the
employment of appraisals in such discourses. For this purpose, Martin
and White’s (2005) theory on appraisal is used as the model to show
quantitively and qualitatively the evaluative language employed in
these discourses in terms of the attitudinal resources, their polarity
and graduation. This study shows that inscribed rather than evoked
appraisals feature in all these discourses and that appreciation and
affect are the mostly used attitudinal resources in them. It is also found
that, unlike the comments and reviews that tend to contain both
positive and negative appraisals, the adverts and posts are entirely
positive in their appraisals. Finally, although these discourses are
found to be evaluative, ungraduated evaluations characterise the
adverts, posts, and comments compared to the more graduated
appraisals in reviews.
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1. Introduction
The significance of appraisals in this research is understood in relation to
the inherently evaluative nature of promotional discourses of different kinds.
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Promotion, here, is conceived of in the broadest sense which allows to
categories various discourse types from different media as promotional.
Through evaluation', authors articulate their opinions and build a relation with
their audience (Thompson and Hunston, 2000: 10). The appraisal theory (2005)
of Martin and White is an analytical tool that has started to receive critical
interest in the last decade or so. This framework offers a list of linguistic
categories which make it possible to identify various kinds of appraisal
instances semantically. This model is originated in the Hallidayan Systemic
Functional Linguistics and it is interested in the way ‘language is used to
evaluate, to adopt stances, to construct textual personas and to manage
interpersonal positionings and relationships’ (White 2001:1).

Various scholars have used Martin and White's (2005) appraisal theory to
study discourses from different genres (promotional and non-promotional). As
to the non-promotional discourses, Martin (2000) studied literary texts; White
(2001), and Martin and White (2005) analysed newspapers; Page (2003; 2013)
investigated narratives; and Gales (2011) examined threat letters. Similarly,
discourses which are promotional were studied. Shaw (2006) studied reviews;
Fuoli (2012) analysed business reports; brochures were undertaken by Mocini
(2013), and Jalilifar and Moradi (2019); Burns et al. (2014) conducted research
on Facebook comments; Wu (2013), Bullo (2014), and Al-Attar (2017)
analysed adverts; and Wu (2018) did research on websites. These studies differ
in the methodologies they adopt to utilise the appraisal framework. This model
is subjective in its application, and thus qualitative search tends to use it.
Nonetheless, mixed method approach studies have also employed this theory
to quantitatively and qualitatively analyse the data, for instance Jalilifar and
Moradi (2019) and Wu (2018).

Unlike the current research, all the studies stated above examine one
discourse type only. An exception to these studies is the research carried out
by Shaw (2006) on the interested and disinterested promotional discourses of
design proposals, agent's particulars and book reviews. His study showed that
the difference in these discourses was in term of the attitudinal categories they
utilise. Nevertheless, the present work differs from that of Shaw (2006) in two
ways. On one hand, the work of Shaw was qualitative, while this research is
quantitative and qualitative in its approach. On the other hand, while the focus
in Shaw's (2006) work was on inscribed evaluations only, explicit and implicit
evaluations are both considered in this research.
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! In my research, the terms evaluation and appraisals are used interchangeably.
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Moreover, in spite of the fact that appraisals in adverts and Facebook
comments were investigated in previous research, the types of adverts and
comments considered in the present research differ from those scrutinised in
other analyses of appraisal. Concerning adverts, while public service adverts
were examined by Wu (2013), studying informants' responses to images from
adverts was conducted by Bullo (2014). Moreover, Al-Attar's (2017)
multimodal work linguistically investigated audience interpretations of visual
elements in promotional discourses (print magazines and Facebook posts)
where the interviewees' answers were proved to be evaluative. As to comments,
Burns et al.'s (2014) research utilised corpus linguistics techniques to analyse
appraisals in comments from mobile companies' Facebook pages.

Likewise, Edo Marzé (2013) and Vasquez (2014) investigated customer
reviews. Nonetheless, rather than applying the appraisal framework categories,
the evaluations in these studies were analysed using corpus linguistics
techniques. Similarly, the product types of the reviews in these studies differed
from the products of the current research. It seems that the appraisals in car and
cosmetic adverts, Facebook posts, Facebook comments and customer reviews
are not studied and compared yet. Thus, as the evaluative language in such
promotional discourses is understudied, there is a need to investigate to the
evaluations in these discourses using the appraisal model. The goal of the
present research is to answer the questions below:

1. What attitudinal categories are used in the adverts, posts, comments and
reviews?

2. How far do these discourses differ in their appraisal targets?

3. Are the appraisals used in these discourses positive or negative?

4. Are the appraisals in these discourses graduated or not? And if they are
graduated, are they upscaled or downscaled?

2. Data and Methodology

In this study, four data sets of promotional discourses of cosmetics and
cars, two authored by companies and two by customers, were sampled and
analysed. Theses sets consisted of adverts, posts, comments and reviews.? In
total, 212 adverts were collected from ELLE UK (109 cosmetic adverts) and
WHAT CAR? (103 car adverts) print magazines. There were 468 posts (198 for
cosmetics and 270 for cars) and 806 comments and replies (345 for cosmetics
and 461 for cars) sampled from some official cosmetic and car companies'
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Facebook pages. With a total of 75 customer reviews and customer replies, 41
reviews were for cars and 34 reviews were for cosmetics. The reviews were
gathered from roadtestreports.co.uk, for the former, and reviewcentre.com, for
the latter. This research adopts the appraisal model (2005) of Martin and White
because this framework differs from other models on evaluation in that it is
detailed. It makes it possible to classify evaluations into different attitudinal
types and where evaluative instances can be realised by various lexical and
grammatical forms.

Martin and White’s (2005) model involves the three systems of attitude,
graduation and engagement to express appraisals. Nevertheless, the current
analysis focuses on attitude and graduation only. The brief nature of some texts
of the present data sets and the rather fragmentary language of the promotional
discourse types examined here make the engagement system difficult to apply,
and thus result in its exclusion from this study.

In the system of attitude of Martin and White's theory and based on the
meanings evaluative instances encode, they can be distinguished into the
resources of affect, judgement and appreciation (2005: 42, 43).> The
articulation of reactions and emotions is referred to as affect, judgement occurs
as behavioural assessments, and the expression of aesthetic evaluations is
called appreciation (Martin, 2000: 146, 147). These attitudinal categories are
indicated in the examples below:*

Car Post: 'This is what Autocar had to say about the new SLS AMG GT. If you
like [+Affect, happiness: affection] what you see, you can find out more here:
http://ow.ly/18NT6.'

Comment on car post: 'Why on earth don't you make this anymore!? Must be
crazy [-Judgement, social esteem: capacity]'

Cosmetic advert: NEW AGELESS ELIXIR 2 IN 1 FOUNDATION + SERUM
... For beautiful looking [+Appreciation, reaction: quality] skin now and
tomorrow ...'

Appraisals can also be distinguished in terms of being explicitly expressed
by a phrase or a word, i.e. 'inscribed’, or occurring as units longer than one
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3 See Martin (2000) and Martin and White (2005) for a detailed explanation of the different
categories of this theory.

4 Following Martin (2000), the symbol “t is used for evoked evaluations, '+' indicates that an
appraisal is positive and ' refers to a negative appraisal. To be easily recognised, underlining
is utilised for the appraisal instance and italicisation is used for the graduation device. An

underlined evaluative example is directly followed by the appraisal annotation which is
bracketed and marked in bold.

tasnim—lb.org/index.php tasnim.ijhs@gmail.com




- . g BT
Print ISSN: 2791-2248 5_“1)9_ﬂ\ A >
Online ISSN: 2791-2256 diigililly diclaiaXly Ariludl aglall :
4

word or phrase which are indirect and can be understood form the context, i.e.,
'evoked' (Martin, 2000: 142; White, 2001: 1). Inscribed evaluations are
exemplified above, whereas the example below includes inscribed as well as
evoked evaluations:

Cosmetic review: 'l bought the Channel Hydrabase Lipstick as a treat with
birthday money and was very disappointed [-Affect, unhappiness: misery]. |
found it was very greasy [-Appreciation, reaction: impact] and had to apply
continually as it had no staying power and no hold [t -Appreciation, reaction:
impact]. I will not be purchasing this item again [t -Affect, dissatisfaction:
displeasure]'

Likewise, in the attitude system, polarity is another means for classifying
appraisals where they can be distinguished into positive or negative (Martin
and White, 2005), as shown in the above examples. In the present research,
polarity is significant so as to investigate which of the discourses might open
up the possibility for different ranges of attitude (for example, which might
emphasise endorsement and/or critique).

The second system of the appraisal model examined, here, is graduation. It
has to do with how strong the positively or negatively expressed attitudinal
meaning is where force and focus are the graduation categories (Martin and
White, 2005: 138). This study is concerned with the upscaling and downscaling
of evaluations in terms of force. Concentrating on force can be attributed to the
possibility of realising the intensification and quantification of force by some
lexical and grammatical expressions, whereas with focus the evaluative
example is scaled semantically based on the strength of its conveyed meaning
(ibid). Thus, in the appraisal theory, the identifying principles of force are more
fixed compared to those of focus. In addition, this work follows other research
that concentrates on force only, for instance, Bauer and Bauer (2002), Page
(2003) and Page (2012). These following examples illustrate the accentuation
and mitigation of the evaluations:

Cosmetic review: 'Its abit on the pricey side [-Appreciation: valuation] but
its totally worth [+Appreciation: valuation] it ..."

Comment on car post: "Yuck so ugly [-Appreciation, reaction: quality] (like
all concept cars really)'

While 'abit' mitigates the negative appreciation impact of 'the pricey side',
'totally' amplifies the positive evaluation of 'worth' in the first instance.

(2024 | November — Yo\ . 5.25 — o\S)\ 4.&\\)

3 In this research, all the excerpts appear as they are in the original collected data, i.e., they are
not checked for grammar and spelling.
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Similarly, in the second example, 'so' and 'really' accentuate the negative
appraisal of 'ugly'.

Although this work is largely quantitative, the qualitative questions of this
study are answered using the percentages of the quantitative analysis of the
appraisals in four promotional discourses. The Excel software was used
manually for analysing appraisals. By applying Martin and White's (2005)
appraisal theory in this analysis, the evaluators as the discourse authors were
the companies and customers. These evaluators directed their appraisals at
various entities which resulted in coding the appraised entities as targets of
appraisals.

The evaluative examples in each discourse type were categorised, based on
the attitude system of the appraisal framework, into the categories of
explicitness and implicitness, attitudinal meanings (affect, judgement and
appreciation) and polarity (positive and negative appraisals). This means that,
in each discourse, evaluations as single words or phrases and chunks even
longer than these units were analysed. However, only primary appraisal types
were coded where double-coding was not considered here to reduce the
subjectivity of the appraisal analysis. Based on the features stated above, in
each discourse type the total of all evaluations for each target of appraisals was
counted and normalised as percentages. Similarly, the total of the upgraded and
downgraded graduated appraisals was calculated and normalised as
percentages for each dataset with regard to the graduation system.

3. Results and Discussion

The subsections below present the analysis results, comparisons and
interpretations of the appraisal language in the four datasets. The attitude and
graduation systems are tacked in 3.1. and 3.2., respectively.

3.1. Attitude System

Discussed in 3.1.1.-3.1.3. are the results of the evaluation explicitness and
implicitness, the resources of attitude, the evaluated objects and the appraisal
polarity.

C2024 | November — Yo\ . 5.25 — o\S)\ a.xszl\)

3.1.1. Inscribed and Evoked
The evaluative nature of the adverts, posts, comments and reviews is
revealed in the comparison of the inscribed and evoked appraisals of these
discourses, as displayed in Figure 1 below. In these four discourses, the
inscribed evaluations are shown to be more frequent than the evoked
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appraisals. Inscribed evaluations form over three-quarters of the evaluation
total in each discourse. In the adverts, post, comments and reviews, the total of
the inscribed appraisals is 78% 87%, 84% and 83%, respectively. Inscribed
evaluations are exemplified below:*

inscribed and evoked appraisals

100%

78% - s4% 83%
.

80%
60%
40%
20% A6% 1
0% l
print facebook facebook customer
adverts posts comments reviews

minscribed m evoked

Figure 1. Evaluation: Inscribed and evoked

Comment on car post: 'l don't like [-Affect, unhappiness: antipathy], It's
Italian, so the build quality will be shoddy [-Appreciation: valuation] and it
will break down [-Appreciation: valuation] all the time. Electrics will be
particularly bad [-Appreciation: valuation].'

Cosmetic post: 'Lashfinity is our newest innovation [+Appreciation:
valuation] in long-wear mascara, making it an essential [+Appreciation:
valuation] for holidays and festivals!'

In these promotional discourses, the high occurrence of evaluative instances
could reveal that evaluation is a central employed rhetorical technique (Bhatia,
2005: 217). This is because for authors, as Thompson and Hunston (2000: 10)
put it, the articulation of stances and the establishment of relations can be made
through evaluation.

C2024 | November — Yo\ . 5.25 — o\S)\ 4.\93\)

6 In this study, the majority of the instances are inscribed appraisals because they are, unlike
the evoked evaluations, the mainly occurring type in these discourses.
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3.1.2. Attitudinal Resources
With respect to the attitudinal meanings, the comparison of the discourses,
as outlined in Figure 2, reveals that affect, judgment and appreciation occur in
all the promotional discourses.

Figure 2. Attitudinal meanings: Affect, judgement, and appreciation

From these results, the highest occurring attitudinal meanings in these
discourses are found to be those of appreciation and affect. In the adverts, posts
and reviews, the resource that features the most is appreciations. Almost all the
attitudinal resources (95%) in the adverts are appreciation, nearly three-
quarters of the evaluations employed (74%) are appreciation in the posts and
more than three-quarters of the appraisals (84%) occur in the reviews as
appreciation. Appreciation is exemplified in the following:

Car advert: 'Is this the greatest [+Appreciation: valuation] car range in the
world? SLS AMG: Gullwing fascination [+Appreciation, reaction: impact]
The purest expression of sporting dynamism [+Appreciation: valuation]'
The company, here, appraises the product by appreciation. Nonetheless, not
only products, but also customers or even something related to them can also
be appraised, e.g.
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Cosmetic advert: 'DULL [-Appreciation, reaction: impact], UNEVEN [-
Appreciation, composition: balance] SKIN TONE? SWITCH ON
LUMINOSITY NEW YOUTH CODE® LIMINIZE PERFECTING
[+Appreciation: valuation] AND REFINING [+Appreciation: valuation]'
Here, the product as well as customers are appraised by the company. But while
evaluating customers in appreciation occurs in term of the defects their skin
could suffer from; products are appraised in appreciation as if they are the
remedy to such skin issues.

It is also indicated from Figure 2 that the second most frequently used
attitudinal category in these promotional discourses is affect. However, the use
of affect in the comments is the most which is double the amount of the closest
percentage to the affect used in the posts (48% versus 24%). Thus, it appears
that affect and appreciation are more equally distributed in the comments (48%
and 50%, respectively). In contrast to the comments, the dominant resource in
the adverts, posts and reviews is appreciation. The evaluative instances as
affect are given in:

Comment on car post: 'I'm waiting all day for a phone call from my local
dealership to pick my new Auris Hybrid up either today or tomorrow I'm was
so excited [+Affect, satisfaction: admiration] I paid hoth my deposits before
I've even seen the car'

Comment on cosmetic post: 'How much so I dislike [-Affect, unhappiness:
antipathy]'

It can be said that appraisals as affect and appreciation are articulated
differently. Hence, a number of contrasts can be identified. Firstly, in the
evaluation process of affect the emphasis goes to the evaluator, whereas in the
evaluation process of appreciation the appraised entity is emphasised (White,
2001: 1). The second way to explain the difference is grammatical. While
mental and behavioural process verbs can be used to express appraisals as
affect, appraisals as appreciation can be expressed as epithets and attributes
because appreciation cannot be articulated using mental and behavioural
process verbs (Martin and White, 2005: 47). Thirdly, in terms of the affective
appraisal grammatical structure, an appraisal has to be from a conscious
participant and, in this sense, the evaluator is generally important and cannot
be dispensed with (Martin, 2000:149; Martin and White, 2005: 58). In contrast,
textually the evaluator is not necessarily included in the grammatical
construction of appreciation, the matter which allows the appraised object
(human or non-human) to be in the foreground (Martin and White, 2005: 59;
White, 2001: 3). Lastly, Van Leeuwen's (2008) social actor framework can be
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used to explain the difference between appreciation and affect. Although it is
backgrounded, the exclusion of the appraiser is not total in appreciation, unlike
the evaluated object which is foregrounded. In contrast, the inclusion of the
evaluator in affect foregrounds it more. These aspects are exemplified in:
Comment on car post: 'I'm so happy [+Affect, satisfaction: admiration] with
mine...'

Comment on cosmetic post: 'l love [+Affect, happiness: affection] #36 the
most!'

The evaluated entity (products) and the evaluators using the personal pronoun
T appear in these examples.

Comment on cosmetic post: 'She's a lovely person [+Appreciation, reaction:
quality]'

Unlike the famous Cheryl Cole who explicitly appears as the evaluated object,
the appraiser is not directly expressed although can be inferred as it is the
comment author.

As discourse writers and hence evaluators, the companies and customers
can target their evaluations at objects and/or humans. Thus. the companies and
customers themselves as authors, products, experts, media forms, and
celebrities are identified as the appraised. The comparison across the
discourses, outlined in Figure 3, shows that products and customers are the
appraised entities at which/whom most of the evaluations are targeted in all the
discourses. It appears that in all the discourses evaluations are directed at
products the most. This implies that the appraised entity is not affected by the
discourse authorship of the companies and customers. In addition, the
similarity of the four discourses is shown in terms of appraising the same entity
(products). This result differs from that of the attitudinal categories where
comments are found not to be similar to the adverts, posts and reviews. Of all
the appraised objects, products amount to over three-quarters in the adverts,
comments, and reviews (80%, 82% and 83%, respectively) and products are
the target of almost three-quarters of the evaluations (74%) in the posts. The
exemplification of the evaluated object as products is given in:
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targets of appraisals
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Figure 3. Evaluation targets

Cosmetic advert: 'SO SWEET [+Appreciation, reaction: quality] SO
GLOSSY  [+Appreciation, reaction: impact] CANDYLICIOUS
[+Appreciation, reaction: quality] COLOUR SWIRL NEW GLAM SHINE
miss Candy'

Car review: 'Had the car in Italy for the past year (24,000 kilometres). 100%
perfect [+Appreciation: valuation] car'

Cosmetic post: 'Hello Ladies! The new CHANEL Summer Collection is
online! The products are limited [+Appreciation: valuation]! If you have
some of them let us know how great [+Appreciation: valuation] they are!'
Comment on cosmetic post: 'This is definitely the best [+Appreciation:
valuation] mascara'

As can be seen form these instances, the companies and customers tend to
direct their evaluations at products. In these discourses, having the highest
appraised object as products indicates how significant products are to attain the
aim of these discourses, namely promoting products. This is because
evaluations allow companies to differentiate their own products from other
rival products in the market (Bhatia, 2005: 216). Moreover, through appraisals
customers can voice their knowledge and opinions about products in their
authored discourses of the comments and reviews. Hence, appraisals help to
fulfil the goal of these discourses, that is, expressing views.
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3.1.3. Polarity of the Attitudinal Resources
As illustrated in Figure 4, the comparison of the discourses in terms of
appraisal polarity indicates that positive rather than negative evaluations
feature in all these discourses. In addition, these results show that the positivity
of evaluations is the highest in the adverts and posts. This suggests the
similarity of these discourses where each discourse has approximately all its
evaluations positive at 97%. Positive appraisals are exemplified below:

Figure 4. Evaluation polarity: Positive and negative

Car post: 'With its avant-garde [+Appreciation: valuation] design, world-
leading [+Appreciation: valuation] aecrodynamics and a radar-based precision
[+Appreciation: valuation] braking system, the CLA is as sleek
[+Appreciation, reaction: impact] as they come.'

Car advert: 'Thrilling [+Appreciation, reaction: impact], Even when it's
doing Omph The shape of the new E-Class Coupé promises excitement'
[+Appreciation, reaction: impact] and exhilaration [+Appreciation,
reaction: impact]|’

Discourse authoring can account for the greatest proportion of positive
evaluations in comparison with that of the negative ones. Since companies are
the authors of the adverts and posts, this means that these authors would do
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their best to present their products as the best. This can be achieved using
positive evaluations because promoting products is the aim of these discourses.

From Figure 4, in contrast to the results of the adverts and posts, the
utilisation of more negative evaluations characterises the comments and
reviews. The results of polarity suggest the similarity of these discourses. This
means that, although only textually, the authors of the comments and posts can
express not only their positive, but also their negative stances. However, the
frequency of negative appraisals in the reviews is two times as higher as that
in the comments (43% compared to 21%). Negative evaluations are
exemplified in:

Car review: 'The main body of issues [-Appreciation: valuation] are
electrical, multiple software and hardwards issues [-Appreciation: valuation],
it was even delivered broken [-Appreciation: valuation]! Its let me down |[-
Appreciation: valuation] on more occasions than my first car, a 20yr old
1981 Mkl Ford Fiesta.'

Car review: 'Poor [-Appreciation: valuation] fuel consumption, very cheap [-
Appreciation: valuation] car interiors (they are same kind of Fiat Panda).'
These examples make it clear that, in contrast to the evaluators who are
backgrounded but can still be construed, it is the evaluated objects which are
highlighted in appreciation (White 2001).

The goal of reviews can interpret the utilisation of more negative
evaluations. This discourse aims to offer reviewers' information about products
to assist interested customers in their purchasing decisions. Bell (1984: 191)
and Marwick and Boyd (2010: 128) explained that in media, audience are built
in the minds of authors, i.e. they are not real. However, authors tend to adapt
their language based on their audience (Bell, 1984: 159). Review readers' need
for both positive and negative information about products can account for the
use of more negative appraisals by the reviewers. This is because the
companies in their authored adverts and posts are very unlikely to provide
negative information about their products. Similarly, Herring's (2007: 21)
'norms of organisation' of the review websites can explain the high occurrence
of negative evaluations in the reviews in comparison with the comments.” In
contrast to the brand companies that administer their Facebook pages, a third
party sets up and moderates the review websites. This means that the
companies are not likely to see the reviews on these websites. Moreover, the
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"Norms of organisation refer to how an online platform is administered. For more information
on the multi-level classification framework for analysing online discourse, see Herring (2007).
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possibility for companies, in an attempt to preserve their positive image, to
delete or block texts that are negative is higher on the Facebook pages than on
the review websites. The last point that might also interpret the use of negative
evaluations in the reviews more than in the comments has to do with the length
of the reviews as compared to that of the comments. This means that the
reviews would allow for more different polarised evaluations than the
comments.

3.2. Graduation System

With respect to force in graduation terms, in spite of the extensive featuring
of evaluations, it appears that the appraisal instances are not all graduated.
Comparing the discourses, as demonstrated in Figure 5, reveals that the
occurrence of the graduated evaluations is less than that of the ungraduated
evaluations in all the discourses. In addition, from these results, the use of the
graduated appraisals appears to be the highest in the reviews (42%), two times
more than the quantity of the graduated evaluations in the posts (20%) and
comments (20%). In this way, the relatively small frequency of graduated
evaluations indicates the similarity of the adverts, posts and comments.
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Figure 5. Graduated and ungraduated evaluations

To examine if, in force terms, the graduated evaluative instances are
attenuated or intensified, a deeper investigation is carried out. As summarised
in Figure 6 below, the results reveal that in all the discourses the use of the
upscaled evaluations is higher than that of the downgraded appraisals.
Furthermore, it appears that the adverts, posts and comments have nearly the
same frequency of accentuated appraisals (96%, 97% and 93%, respectively).
In this sense, augmenting evaluations indicates the similarity of the adverts,
posts and comments. Therefore, this result shows that although positive
evaluations are the most in the discourses authored by the companies (adverts
and posts), they are not more upscaled than the appraisals used in the customer-
generated discourses. Rather, the discourses authored by the customers and
companies are found to have their upgraded appraisals at very close rates. The
amplified evaluations are given in the instances below:
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Figure 6. Graduated force: Upscaled and downscaled

Car advert: 'Never before has a new Mercedes arrived with so many intelligent
[+Appreciation: valuation] features and developments [+Appreciation:
valuation]. Like Collision Prevention Assist, a radar-based system that helps
the driver avoid a collision with the vehicle ahead. Or the sleek
[+Appreciation, reaction; impact] contours that make this the most
aerodynamic [+Appreciation: valuation] car in its class. The new B-Class.
Looks smart [+Appreciation: valuation].Is.'
Cosmetic post: 'Have you discovered our new Youth Code Luninize BB
Cream? With Liquid Light™, the tinted formula instantly illuminates
[+Appreciation: reaction: impact] for a perfectly nude, fresh-faced finish
[+Appreciation: valuation]. A perfect [+Appreciation: valuation] addition
to our makeup bags for the mornings!'
Comment on car post: 'It's just oo boring [-Appreciation, reaction: impact]
somehow, compared with the other classes.'
These instances show that contrary to the commenters in whose evaluations the
products are negatively amplified by 'too', the products are accentuated in the
companies' positive evaluations using 'so many', 'the most', and 'instantly'.
However, unlike the comments, the use of more negative evaluations along
with the upgraded appraisals means that the negative appraisals are perhaps
more accentuated in the reviews. On the review websites, the absence of the
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brand companies in comparison with the Facebook pages on which they tend
to exit can account for this. It implies that the commenters on Facebook are
likely to have attenuated comments so as not to be very face-threatening to the
companies. Conversely, on the review websites and as there is no interaction
with the reviewers from the companies' part, the reviewers might be less
cautious about downscaling their negative appraisals.®

4. Conclusions

In terms of the appraisal language analysed in four promotional discourse
examples, this study arrives at the conclusions that inscribed appraisals are
dominant in these discourses. Similarly, the attitudinal categories of
appreciation and affect are greatly used in these discourses. Nonetheless, while
in the discourses of the adverts, posts and reviews, evaluations are conveyed
as appreciation, the resources used for the articulation of appraisals in the
comments are appreciation and affect. Affect differs from appreciation in what
it highlights. The former gives prominence to the evaluator, whereas the
appraised entity is made prominent in the latter.

It is also found that products are the highest evaluation targets in the
discourses of the companies and customers. Rhetorically speaking and in terms
of the objective of these discourses, the promotion of products in the adverts
and posts is made possible by appraising the products. Likewise, voicing
thoughts about products in the comments and reviews becomes likely by
evaluating products.

As to the appraisal polarity, while the inclusion of positive and negative
evaluations happens in the comments and reviews, the evaluations are
completely positive in the adverts and posts. Nevertheless, the discoursal
freedom that the reviewers have appears to be more restricted in the comments.
This is because the companies themselves manage their pages on Facebook.

In the terms of graduation, while the reviews have graduated evaluations
more than the other discourses, appraisals which are ungraduated feature in the
adverts, posts and comments. Nonetheless, the appraisals of the four discourses
are amplified where this accords with the goal of these discourses. This means
that the companies highlight their products in a positive way in the adverts and
posts. In contrast, the negative evaluations in the reviews tend to be upgraded
unlike in the comments where the attenuated appraisals occur. This could be
ascribed to the fact that, in moderation terms, the review websites differ from
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the Facebook pages in that the companies are not present on the former while
they are on the latter.
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Data Collection Resources:

Car Magazine: WHAT CAR?

Car Review Website: http://www.roadtestreports.co.uk

Chanel Cosmetics Facebook Page: https://www.facebook.com/chanel.cosmetics
Chanel Facebook Page: https://en-gb.facebook.com/chanel

Cosmetics Review Website: http://www.reviewcentre.com/

Fashion Magazine: ELLE UK

Fiat Facebook Page: https://www.facebook.com/FiatUK

L’Or¢al Paris Facebook Page: https://en-gb.facebook.com/LOrealParisUK
Max Factor Facebook Page: https://en-gb.facebook.com/MaxFactorUK
Mercedes-Benz Facebook Page: https://www.facebook.com/MercedesBenzUk
Toyota Facebook Page: https://www.facebook.com/toyotauk
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